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Abstract 

The study examined the perception from the public of the 

utilization of old people’s homes as social support for   the elderly 

people in Nigeria. A questionnaire for assessing the public 

perception of care and support and challenges facing elderly people 

was developed, validated and reliability coefficient found to be 

0.78. The questionnaires were administered to 376 respondents 

randomly selected from 4 major towns in Edo state. These towns 

include Benin City, Auchi, Uromi, Ekpoma residents respectively. 

The quantitative data generated from the questionnaires were 

analyzed using percentages and simple regression analysis. The 

study found that overall, the residents are aware of old people’s 

homes in Nigeria, but having access to them is difficult due to the 

fact that they are not widely dispersed everywhere in the state. The 

study also revealed that many of the elderly ones don’t get quick 

attention to their medical needs. Others reveal the old people’s 

home is the best place to take care of the elderly other than been at 

home all alone. There was a strong significant relationship between 

the effect of old people’s home and the health status of the elderly. It 

reveals that if the old people’s home is well maintained and the 

social workers are well trained, there will be improvement on the 

health status of the elderly. 
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The paper recommends that governments at all levels should 

provide and support the development of affordable care homes in 

virtually all local government areas in the country to make the 

homes accessible for the elderly especially in most rural areas. 

More so, health and social workers should create awareness by 

educating government and relevant stakeholders on the importance 

of caring for the elderly. 

 

Keywords: Perception, Care, homes, Elderly. 

 

Introduction 

Ageing is an inevitable process of an individual as long as the person does 

not die at a young age, he or she would definitely grow old. In Nigeria, 

the general population is growing rapidly and is fast approaching over 

160 million. The population of older people is growing faster than the 

general population. The United Nations (2006) predicts that the 

percentage of the Nigerian population aged 60 years and above will 

increase by 26 percent by 2020 and 38 percent by 2050. The concept 

‘elderly’ refers to a category of adults who have attained advanced ages. 

The demographic understanding of the concept refers to persons aged 60 

years and above. In the developed countries where life expectancy is high 

(more than 70 years) and the age of retirement from active public 

economic activity is 65 years, the elderly are defined as persons aged 65 

years and above (Population Reference Bureau 2012). In developing 

countries on the other hand, since life expectancy at birth is lower, the age 

of retirement is 60 years and the elderly are considered as persons aged 60 

years and above. At the international level, age 60 is now being used as 

the cut-off age for defining the elderly (United Nations Population Fund 

and Help Age, 2012). This intermittently means that the number of elderly 

people to be supported and cared for will grow significantly. The needs of 

older people have most often been misunderstood by Nigerian society at 

large (Okoye, 2005). This is mainly because there are stereotypes of older 
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people that prevent many of those younger from understanding their real 

needs. People do not cope successfully with ageing in isolation. Most often 

they able to cope in the company of others who provide social, emotional 

and financial support and assistance in surroundings that provides 

security, love and understanding (Connidis, 2010). In this respect, families 

of older people usually provide many forms of social support for older 

people. Social support in the context of this study is taken to mean all 

forms of care assistance given to an elderly parent. This could be by way 

of telephone calls, visits, financial support and physically caring for the 

parent. Social support is defined in terms of social network characteristics 

such as assistance from family, friends, neighbors and other community 

members. It involves ‘‘social transactions the aims of which are to assist 

individuals in coping with everyday life, and particularly in responses to 

critical situations’’ (Pierce, Sarason, and Sarason 2012).Hall and Wellman 

(2000) proposed the concepts of social network and social support as 

mediating constructs towards well-being, to explain how various social 

exchanges among individuals, mainly institutions of need, may influence 

health outcomes. Further studies refer to the health benefits resulting from 

social support due to itscapacity to reduce the risks for both physical and 

cognitive illnesses(Seeman, Stroebe 2000). According to Krause (2001), 

received support is the amount oftangible help provided by social 

network, whereas perceived support is the subjective evaluation of the 

received help. Perceived support is a crucial resource when stress is 

experienced (Gadalla 2010), and for individuals with limitations in daily 

living activities (ADLs, i.e. everyday routine activities generally involving 

functional mobility and personal care, including eating, bathing, dressing, 

toileting, walking and control of continence) (Antonovsky1979). Higher 

levels of interpersonal trust also appear to be positively correlated with 

good self-assessed physical health and mental well-being 

(Borgonovi2010).The evidence suggests that social support depends on 

several demographic/socio-economic and geographical factors. In general, 

the perception of available support is higher among younger and married 
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persons, and persons with higher socio-economic and employment status 

(Gallie and Paugam, 2000). Concerning the elderly, social support may 

represent a mainsource of personal care and well-being 

(Litwin&Landau2000), and the aspects already emphasized in the general 

context of social support becomes more critical and amplified by the 

various problems connected to an ageing population.  

A study by Wolinsky(2007) established that, most of the elderly people 

prefer to remain in their various homes than to be cared for at old people’s 

homes. This is because they are able to maintain the integrity of their 

social network, preserve environmental landmarks and enjoy a higher 

quality of life.  

The type, frequency, and intensity of care/needs of the elderly people 

varied from assistance for a few hours each week to full-time support 

(Wysocki, Butler, Kane, Kane, Shippee, and Sainfort 2012). The cares spans 

through three realms: (a) assistance with essential, routine activities such 

as eating, bathing, dressing, and tasks required to maintain independence, 

such as preparing meals, managing medications, shopping for groceries, 

and using transportation; (b) housing; and (c) medical care (Wysocki, et al. 

2012). Equally, care for the elderly can be provided in a variety of settings, 

including recipients’ homes; group living arrangements such as 

congregate housing, adult foster care, residential care and assisted living 

facilities and community settings such as adult daycare and adult day 

health centres (Wysocki, et al. 2012). 

Traditionally, care for the elderly people in Nigeria has been the 

responsibility of family members and were being provided at homes. In 

developed nations, elderly care is often being provided by the State as 

part of the social security for the seniors, in nursing homes or charitable 

institutions. The reasons being the decreased family size, increasing life 

expectancy of elderly people, the geographical dispersion of families, the 

tendency for women to be educated, work outside the home (Ting and 

Woo 2009), changes in the way societies view their elderly and the 
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increase political voice on the elderly people (Papalia, Cameron and Ruth 

1995). 

 

It is clear that the care of older people globally is an important issue, and 

the need for governments to adequately make provisions to care for the 

growing number of older adults is crucial. 

 

Problem Statement 

Old people’s homes are believed to play an important role of promoting 

quality life of the elderly. Unfortunately, this has not been the Nigeria 

case. The state of old peoples’ home is not encouraging and not helping 

the psychosocial well-being due to poor or inadequate funding from 

government and international non-governmental agencies, non-

availability of services to improve their psychological state, poor and 

inadequate personnel to provide the needed information, emotional and 

companionship supports to aid the improvement of psycho-social well-

being of the elderly, often times, old people homes in Nigeria does not 

have qualified personnel with background in social work/welfare and 

strong background in psychopathology as a result, the unqualified 

personnel often does not sustain and uphold the principle of social work 

profession. There is therefore a need for a paradigm shift on 

administration of old people’s home especially in the health care reform 

because of well-documented issues surrounding the poor quality of care 

being delivered to those with chronic conditions. Health delivery systems 

and organizations that developed cares in response to meeting acute care 

needs of the elderly people have been criticized for issues such as 

fragmentation, wasted resources and poor outcomes for those with 

chronic conditions (Chen, 2000). 

Other issues are the difficulty encountered in finding out about some 

private care home packages and how to access them. It was also observed 

that there was an absence of data to assess if the scheme was working well 

or not (National Economic and Social Forum (NESF, 2009). 
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Also, despite the emphasis on providing good care options that 

promote choice for older people and the need to improve care standards 

in residential settings, much focus has not been directed in assessing the 

challenges of old people’s homes. It is against this background that this 

study was design to describe public perception of the utilization of old 

people’s home as social support for the elderly in Nigeria.   

 

Study Objectives 

i. To determine the rate of awareness and perception of old people’s 

home as social support for the elderly 

ii. To find out if old people’s home has significant effect on the health 

of the elderly. 

 

Concept of Old People’s Homes 

Old people’s home or care home for old people is a multi-residence 

housing facility intended for senior citizens ages sixty(60)years and 

above. This could also be referred to as retirement home or could be 

called nursing home. A typically, physical structure allow persons or 

couple in the home has an apartment-style room or suite of rooms. The 

old people’s homes is always a well structure set-up to provide formal 

long term care for older persons with either impairment with daily 

functioning or whose children are busy with the socioeconomic odds of 

life coupled with family stressors and could not meet up with the 

demand of care of their parents (Oyinlola, 2016).  

Old people’s homes meets a variety of services which help meet both the 

medical and non-medical needs of people with a chronic illness or 

disability who cannot care for themselves for long periods 

(Aboderin2016).  

Key facilities required of an old people’s homes include facilities for 

meals, gatherings, recreation activities, transport services, ambulance 

services, some form of hospice care, well-furnished suite rooms, movie 

rooms etc. A place required for a long term care should be located in sub-
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hub community and not close to the main road to avoid accident. The 

home could be paid for on rented apartment, or can be bought in 

perpetuity on the same basis as a condominium. However, the difference 

between old people’s home and nursing home is primarily in the level of 

medical care given. It is important to understand the dynamics of this 

population as many elderly persons seem to die gradually having no place 

to go, no sight to see, no exercise for mind or body hence the need for long 

term care services. 

Expectations about the possibilities for home care have grown as new 

technology facilitates care coordination and enables distant monitoring 

and more complex treatments in the home situation (Tarricone and 

Tsouros, 2008). 
 

Challenges of Old people’s home in Nigeria 

Research on social support of the elderly with emphasis on the old 

people’s home in Nigeria is limited. A study by Muwaniki (2013) found 

that old people’s homes are confronted with the following challenges: (1) 

lack of practical skills required to provide effective home based care; (2) 

Care homes have limited finance therefore cannot offer its services 

adequately; and (3) Stigmatization. 

 

Challenges Facing Residents in Care Homes 

Malnutrition: malnutrition was identified as one of the major challenges 

facing residents in care homes. According to the research finding, food is 

the 'highlight of the day' for many people in care homes and a measure of 

the overall quality of the service. 

Between 19 and 30 per cent of all people admitted to hospitals, care homes 

or mental health units are at risk of malnutrition (BAPEN, 2007). 

Lack of social inclusion: People in residential care and their relatives often 

complain of lack of stimulation, activity, opportunities for social 

interaction, including sexual relationships, and community participation. 

The results of inactivity and social isolation could be experienced as 
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harmful and abusive by individuals and could have a negative effect on 

mental health and general wellbeing (Cass, 2012). 

Institutional abuse: occurs when the routines, systems and regimes of an 

institution result in poor or inadequate standards of care and poor 

practice which affects the whole setting and denies, restricts or curtails the 

dignity, privacy, choice, independence or fulfillment of adults at risk 

(SCIE, 2010). For example, people being forced to eat or go to bed at a 

particular time can be experienced as abuse. The culture of the 

organization may promote institutionalized care and may cause 'the 

practices of well-intentioned staff to deteriorate. It may also allow 

intentional abuse to go unreported (Marsland, Oakes & White, 2007). 

Physical abuse: between residents in care homes often have to deal with 

altercations andabuse between residents, some of which entail physical 

attacks. This could be the result oftensions between people living in close 

proximity and may also be caused or worsened by misunderstandings 

due to dementia, learning disability, or mental health problems. Some 

instances of challenging behaviour may be due to poor relationships with, 

and poor management of residents. Training in managing challenging 

behaviour, appropriate restraint and de-escalating situations is important 

(Cass, 2012). 

Financial abuse: A study into the abuse of older people in the UK by 

O’Keeffe et al.(2007) found that financial abuse is the second most 

prevalent type of mistreatment after neglect. According to DH (2000), 

financial abuse includes theft, fraud, exploitation, pressure in connection 

with wills property or inheritance or financial transactions, or the misuse 

or misappropriation of property, possessions or benefits. Older people 

particularly, people with dementia are among those at greatest risk of 

financial abuse. Indications are that 60–80 per cent of financial abuse 

against older people takes place in the home and 15–20 per cent in 

residential care (Help the Aged, 2008). 

People in care homes may be better protected than those who are isolated 

or living alone. For instance, they may be less likely to be targeted by 
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rogue traders or telesales fraud, but there are different risks of financial 

abuse for this group. Some residents will have little or no control over 

their own money and are reliant on relatives or the home to safeguard 

their finances (Cass, 2012). 

Dehumanization: People using care services often report the experience of 

being treated ina way that is 'less than human' or 'dehumanizing'. 

Research has examined the way in which workers can distance themselves 

from, and fail to show empathy towards the people they support. 'The 

tendency to view a patient as less than human has been identified with a 

need to defend oneself against the anxiety that their condition provokes' 

(Menzies, 1997). 

 

Methodology 

The descriptive survey research design was adopted for this study. The 

population of the study comprises of all citizens in Edo State, Nigeria, and 

the target population is on residents in Edo State which is about and the 

simple random sampling procedure was used to ascertain the sample of 

the study while the sample size was determined with the women’s 

formula arriving at 400 respondents. The respondents was picked 

randomly from 4 major towns in Edo state namely Benin City, Auchi, 

Uromi and Ekpoma. The respondents were picked from this area because 

it accommodates all tribes in Nigeria and the date collected from this state 

could be representative of Nigeria to some extent. 

A structured Questionnaire on public perception of the utilization of old 

people’s home was designed to solicit information from the respondents, 

and was validated by  research experts in sociology and anthropology. 

The validated questionnaire was divided into two sections. Section A 

comprised of the demographic information of the respondents under 

study, while Sections B contained information on the care of the elderly 

using old people’s homes. 

The questionnaire was subjected to face validation by five experts from 

sociology and anthropology Department University of Benin, Benin-city 
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for assessment and necessary corrections of questionnaire items in order 

to attain suitability for the instrument and reliability index of 0.78 was 

acceptable. Of the 400 copies of questionnaire administered to the relevant 

respondents 376 copies were found useable for the present study, this 

accounts for response rate of (94%) ninety-four percent. The simple 

percentage and frequencies were used to analyse the demographic 

information of the respondents, while the mean and standard deviation 

were used to ascertain the rate of public awareness and perception of old 

people’s home as social support for the elderly. The mean value of 4.0 was 

used as an index of decision taken, such that any mean value from 4.0 and 

above was taken as an index of high rate while a mean value below 4.0 

was taken as an index of low rate. While simple regression analysis at 5% 

level of significance was used to ascertain the amount of effects the 

utilization of old people’s home have on the health of the elderly.  

 

Results 

Table 1: Analysis of Demographic response 

Age Frequency Percentage 

20-40 years 254 67.5 

41-60 years 86 22.8 

61-70 years 36 9.6 

Total 376 100 

Sex 

Male 275 73.1 

Female 101 26.8 

Total 376 100 

Marital Status 

Single 114 30.3 

Married 203 54 

Separated  41 11 

Widow/widower 18 4.7 
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Total 376 100 

Number of Children 

None 115 30.5 

1-5 137 36.4 

5-9 93 25 

10 & above 31 8.2 

Total 376 100 

Job Status 

Employed 92 24.5 

Unemployed 137 36.4 

Self-employed 108 28.7 

Retiree 39 10.4 

Total 376 100 

Ethnic Group 

Yoruba 84 22.3 

Igbo 121 32.2 

Hausa 15 3.9 

Other 156 41.5 

Total 376 100 

Religion 

Christianity 232 61.7 

Islam 141 37.5 

Traditional 3 0.8 

Total 376 100 

Family Background 

Polygamous 216 57.4 

Monogamous 160 42.5 

Total 376 100 

Sources of income 

Family members  71 18.8 

Religious Organization 16 4.2 
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Pension  107 28.4 

Investment/insurance 32 8.5 

Current occupation 98 26.1 

Others 52 13.8 

Total 376 100 

Source: research survey 2018 

 

From the table presented above, 254 (67.5%) of the respondents are within 

the ages of 20 to 40 years, 86 (22.8%) of the respondents are within the 

ages of 41 to 60 years, 36 (9.6%) of the respondents are within the ages of 

61 to 70 years, The results that, a larger percentage of respondents are 

within the age bracket of the older adult, followed by old adult. 275 

(73.1%) of the respondents are male while 101 (26.8%) are female. This 

indicated that, a little half of the respondents are male and they are 

residential and non-residential in the home. 114 (30.3%) of the 

respondents are single, 203 (54%) of the respondents are married, 41 (11%) 

of the respondents are separated while 18 (4.7%)of the respondents are 

either widows or widowers. The result showed that more than half of the 

respondents are married. 115 (30.5%) have no children, 137 (36.4%) have 

between 1-5 number of children, 93(25%) have between 5 – 9 children, 

31(8.2%) have 10 children and above. 92 (24.5%) are employed, 137 (36.4%) 

are unemployed, 108 (28.7%) are self-employed and 39 (10.4%) are retiree. 

Most of the elderly ones are unemployed and running their own 

businesses. 84 (22.3%) of the respondents are Yoruba, 121 (32.2%) are from 

the Igbo ethnic group, 15 (3.9%) of the respondents are Hausa while 156 

(41.5%) of the respondents were represented from other ethnic groups in 

Nigeria. 232(61.7%) of the respondents are Christians, 141 (37.5%) of the 

respondents practice the Islamic religion while 3 (0.8%) of the respondents 

reported to practice traditional religion. 216 (57.4%) of the respondent are 

from the polygamous family background while 160 (42.5%) of the 

respondents are from the monogamous family background. 71 (18.8%) of 

the respondent receive income from their family members, 16 (4.2%) of the 
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respondents receive income from religious organization, 29 (7.7%) of the 

respondent receive income from monthly pension, 12 (3.2%) of the 

respondents receive income from their investment/insurance, 156 (41.5%) 

of the respondent receive income from their current occupation while 92 

(24.5%) of the respondent receive income from other sources. 

 

Table 2:  Respondents Rate of Perception of Old People’s Home as 

Social  

Support for the Elderly 

Variables Sample 

Size 

Mean S.D DECISION 

Are you aware of old peoples care 

homes in Nigeria 

376 4.3 1.17 AGREE 

Old people homes is the best place 

to care for the elderly. 

376 4.2 1.11 AGREE 

Old people’s homes are not readily 

accessible in Nigeria 

376 4.4 1.21 AGREE 

The elderly have good attention to 

health challenges in Old people’s 

homes than private residence 

376 4.6 1.12 AGREE 

Do you prefer your elderly ones to 

stay alone and care for themselves 

376 3.2 1.34 DISAGREE 

Old people’s homes are not 

properly maintained 

376 4.1 1.13 AGREE 

Are you satisfied caring for your 

elderly at home 

376 3.52 1.18 DISAGREE 

Social workers at the old people’s 

homes are trained to ensure proper 

care of the elderly 

376 4.5 1.22 AGREE 

Source: research survey 2018 
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From the table 2, eight variables were used to determine the rate of 

perception of Old people’s homes as social support for the elderly. Most of 

the variables in the table were accepted by mean range used for decision. 

Findings reveal that the respondents are well aware of old peoples care 

homes in Nigeria but are not accessible all over in Nigeria. Some attest 

that it is the best place to keep the elderly ones for proper care and 

attention due to the fact that they don’t want the elderly ones to care for 

themselves alone. But there have been disagreements that the elderly ones 

homes are not properly maintained and people are dissatisfied caring for 

their elderly ones at home. This has negative effect on the physical and 

social well-being of the elderly. 

 

Table 3: Effect of Old People’s Home on the Health status of the 

Elderly.  

 Coefficient 

(B)  

Standard 

Error  

T-Ratio  P value  Adjusted 

R Square  

Constant 

value  

.899  .234  3.848  .0000   

0.133  

 Health 

Status 

.398  .099  4.031  .0000  

Independent variable: Health status Dependent variable: Old people’s 

home 

 

Above table shows there is a significant relationship between old people’s 

homes and the health status of the elderly. P value shows that 

Relationship is highly strong between these two variables. 

Coefficient value indicate that one unit increase in health status will 

increase .398 points of old people’s home. Its adjusted R Square value is 

0.133 which indicates that a 13.3 percent change comes in the health status 

of the elderly through use of old people’s home. 
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Conclusion 

This study examines public perception of the use of old people’s home as 

social support for the elderly in Nigeria. The study found that Old 

people’s Homes support elderly patrons with medical services, social 

services and other home related services. Also, it was found that reasons 

why some aged people patronise services of care homes are due to the 

busy schedule of relations and desertion, inaccessibility of the care homes 

around urban areas and among other issues In addition, Old People’s 

Homes face numerous challenges. These challenges include lack of 

expertise, financial constraints, and staff commitment, absence of a policy 

or legal framework, and low patronage of service. Finally, while the 

residents are likely to face social inclusion problems, institutional abuse, 

financial difficulties, and a host of others. It was, however, found that 

physical abuse between residents in care homes will not exist and pose 

problem to the older people who patronize the services of private care 

homes. 

 

Recommendations 

From the findings of the study, the following recommendations are put 

forward: 

 Social and health workers especially the nurses should create 

awareness by educating government and relevant stakeholders on 

the importance of caring for the elderly. 

 The government should provide affordable care homes in virtually 

all local government areas in the country to make the homes 

accessible for the elderly in most rural areas. 

 The government should also develop programmes to support with 

adequate funding the setting up of Private Care Homes to private 

individuals and NGO’s.  

 Care homes should have a structureput in place for supportive and 

protective care that comprises those services provided to frail, ill, or 
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disabled older people to support them for easy moment from one 

place to another within the community. 

 Social and health care workers should engage in specialized 

certification programmes to update their knowledge on social 

health and care, especially for elderly.  
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