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Abstract 
This study investigates the effects of physical distancing policy on the performance 
of transportation business activities in Rivers State. Specifically, the study targeted 
at determining whether the extent to which passengers and transporters’ 
compliance with the policy actually improved their economic related wellbeing to 
better the performance of business activities in Rivers State. A descriptive survey 
research method was used in this study. The population of this study comprised 
of 23 L.G.A with total population size of 1,000,000 of traders, businessmen, 
workers and transporters. The sample size of 384 respondents was determined 
using Krejcie and Morgan sample size determination table. Judgmental stratified 
sampling procedure was employed for this study. The instrument was validated. 
The instrument was drawn from 15 L.G.As which comprised of 150 respondents 
in 6 L.G.As and 234 respondents in 9 L.G.As. Reliability index was .83. The data 
collected for the study were analyzed using the 23 version of SPSS via Pearson’s 
Product Moment Product Correlation Coefficient at 0.05 alpha level of Ho1 and 
Ho2. Results obtained revealed that “there is a significant relationship between the 
transporters’ social compliance with physical distancing policy and the 
transporters’ financial income enhancement in the performance of transportation 
business activities in Rivers State”. The implication of these results is that if the 
government does not assist the transporters, commuters may be charged an 
exorbitant price which does not have any positive economic impact on the health 
intent of the policy and the productive performance of transportation activities in 
Rivers State. Thus, it was advisable that the government should employ a 
proactive control mechanism using physical distancing policy solution monitoring 
team in each local government areas to identify the factors that affects the 
performance of transportation business activities when complying with the policy.  

 
Keywords: Effects, Physical Distancing Policy, Performance, Transportation Business 
Activities 
 
Introduction  
The advent of corona virus in Nigeria has been traced to the death of many people in the 
country and the trend of this unwanted virus has caused economic hardship associated 
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with the compliance of COVID-19 Protocol – hand washing, physical distancing, use of 
face marks, use hand sanitizer etc. The resultant death impact of the virus on the citizens 
gave rise to the government concern to adopt proactive safety measures. The increasing 
desire of the state and the federal government to protect the life of the citizens; calls for the 
formation and implementation of physical distancing policy among Nigeria citizens. The 
policy attempts to affect the performance of transportation business in Rivers State among 
other things as people were ask to stay indoors while local and international borders were 
shut-down. One of the policy principles demanded that every person should maintain a 
physical distance of five feet gap from each other in order to avoid corona virus infection 
(Nigerian Tide, March 21, 2020).  
 
In line with this, transporters were by this policy asked to carry only one passenger in the 
front of their taxi vehicles and two passengers at the back seat of the taxi; while bigger 
commercial buses are asked to carry one passenger in the front seat and three in the back 
seat. This practice has on a large scale affected the business performance of transporters by 
making the work boring and uninteresting for reasons of not carrying at least to the vehicle 
capacities. This affected the transporters’ economic intention to make more profits. 
However, it was not out of context to understand that the policy does not regulate the 
exploiting activities of these transporters who suddenly increased the fare for selfish 
reasons. Undoubtedly, these exploiting activities do not only discourage the passengers’ 
intention to travel, but it also frustrated their economic intention. This means that the value 
of the transport fare paid was not compatible with the economic value of the distance or 
the journey.  Indeed, this was not only fraudulent and abusive enough to distort 
passengers’ interest in the policy for failure to protect their interests. The impact of the 
policy for charging two hundred naira (N200) for a journey of one hundred naira (N100) 
from passengers was not only an immoral practice but capable of promoting dubious 
criminal financial intention among transporters for the failure of the policy to regulate or 
guide transportation activities. It was transparent in the observation that the policy lacks 
the health merit of economic protection for failure to protect the economic wellbeing of the 
consumer citizens. Thus, the socio-economic health constraints of the policy, therefore, 
seem to affect both transporters and passengers when complying with the policy. 
 
Physical distancing policy does not only regulate the functional activities of passengers 
and transporters (drivers), but it also affects the economic intent of the passengers and 
transporters.  For this reason, Amina and Okurji (2020) stated that transportation business 
activities in Rivers State have been interrupted by covid-19 health enforcement factor. 
Okoro (2019) confirms that passengers’ complaints of exploitation is an indication of the 
reality that distancing policy on the performance of transportation business activities lacks 
socio-economic guide in the regulation of the policy. The immanency drive to enforce the 
policy does not considered physical distancing policy as forceful and imperative but 
economically harmful to effective economic performance of transportation business 
activities.  Accordingly, Ruman (2016) relates that unethical transport drivers has used 
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covid-19 to exploit the economic wellbeing of passengers. Dozie and Rergu (2017) asserts 
that Nigeria government has been silence about the growing negative impact of covid-19 
of social distancing policy on the economic condition of the citizens in transportation 
business. The performance of transportation business activities in Rivers State and the 
compliance with physical distancing policy therefore, tends to have frustrated the basic 
economic intents of passengers and drivers with the use of face mask (Orimeji, 2020). In 
line with this, Osaro and Obe (2020) affirmed that the economic performance of 
transportation business activities has been made un-interesting and boring to passengers 
and drivers. 
 
These situations added meaning to the stay at home policy which does not allow peoples 
to travel out of the state in numbers. As such, the rate of transportation business turnover 
per-day for transporters was drastically reduced by low business performance. 
Transportation as a business is therefore viewed as a business activity by which 
transporters engaged in the business practice of carry passengers from one location to 
another for the purpose of making profit (Osaro & Obe, 2020).  
 
Having noticed that the effect of complying with Physical Distancing Policy (PDP) was not 
economically cost effective on the part of both passengers and transporters, Pengani and 

Morji (2020), opined that Covid-19 drive physical distancing policy has affected smooth 
flow of transportation business performance in Nigeria where the socio-economic 
wellbeing of the passengers were not addressed in the policy.  In line with this, social critics 
argued that Covid-19 physical distancing policy in Rivers State does not actually affect the 
performance of transportation business activities in Rivers state, but directly affecting the 
economic condition of the people based on the professed aim for life safety (Nigeria Tide, 
May 25, 2020).  
 
It is against this background that the research thrust of this study is built, to find out if 
transporters and passengers’ compliance with physical distancing policy actually affected 
the performance of transportation business activities in Rivers State. 
 
Statement of the Problem 
The outbreak of corona virus in Nigeria was not only observed to have been deadly, but 
absolutely harmful to the socio- economic health wellbeing of the citizens. The government 
adopted some preventive safety approaches to stem the negative impacts of the virus.  As 
such, the demand for strict compliance with physical distancing policy was made 
mandatory by the government. However, the seeming failure in the passengers and 
transporters compliance with the policy was caused by incompatible consideration of 
passengers and transporters interest in the policy formation. The increase in the cost of 
transportation that frustrates the economic wellbeing of the passengers lacks merits of 
financial value consideration in the distance for which a huge amount of money is paid by 
passengers to transporters. Transporters therefore, seem to use the policy to exploit 



Icheke Journal of the Faculty of Humanities                                  Vol.18. No.3 September, 2020 www.ichekejournal.com 
 

Effects of Physical Distancing Policy on the Performance of Transportation Business Activities… 172 

passengers’ hard earned money. This posed some degree of inconsistency in transportation 
business performance in Rivers State. This situation does not only attempt to distort 
transport related economic business activities in the state, but it also generated some 
elements of financial risks on the health sustainability of the people caused by Covid-19 
economic hardship. Consequently, the compelling nature of the policy appears to promote 
low economic yields that discourage transporters’ business performance by passengers. It 
also resulted in infective productive expectation. Economically, passengers’ experience in 
the increasing cost of transportation has resulted in low turnover of passengers for reasons 
of financial exploitation by the drivers. 
 
On a Large Scale, low economic impact was recorded because the economic effect of the 
policy tend to frustrate the economic expectations of passengers and transporters rather 
than considering their health wellbeing alongside the economic need for sustainability. 
This was traceable to an observed appearance of socio-economic discomfort noticed on the 
transportation system performance. Without doubt, these economic constraints formed a 
compounded cost effect of unsustainable socio-economic implications on the performance 
of transportation business activities in the River State. As if this was not enough, 
transporters also stand to incure unpredictable cost of vehicle maintenance resulting from 
much stress on the vehicle for constantly carrying few passengers without compatible 
financial turnover that afford the maintenance cost. On the part of the transporters their 
compliance with Covid-19 Policy was not cost effective in the performance business. 
Having observed these irregularities in compliance with Physical Distancing Policy (PDP), 
it becomes expedient to find out if, transporters and passengers’ compliance with the 
policy actually affected the performance of transportation business activities in Rivers 
State. 
 
Objectives of the Study    
The main objective of this study is to examine the extent to which social compliance with 
physical distancing policy (PDP) affects the performance of transportation business 
activities in Rivers State. In order to achieve this objective, the following specific objectives 
were considered relevant. 
(i) To find out if, the transporters’ social compliance with physical distancing policy 

had economically enhanced transporters’ financial income in the performance of 
transportation business activities in Rivers State. 

 

(ii) To determine if, the passengers’ social compliance with physical distancing 
policy actually improved the working conditions of the vehicles/buses in the 
performance of transportation business activities in Rivers State. 
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Research Questions  
i) To what extent does the transporters’ social compliance with physical distancing 

policy economically enhanced transporters’ financial income in the performance 
of transportation business activities in Rivers State? 

 
ii) To what extent does the passengers’ social compliance with physical distancing 

policy   
 improved the working condition of the vehicles/buses in the performance of                      

transportation business activities in Rivers State? 
 
Research Hypotheses  
Based on the objectives of this study, the following null hypotheses was formulated and                  
tested: 
i) There is no significant relationship between the transporters’ social compliance 

with physical distancing policy and the transporters’ financial income 
enhancement in the performance of transportation business activities in Rivers 
State. 
 

ii).       There is no significant relationship between passengers’ social compliance with 
physical distancing policy and the improvement in the working condition of 
vehicles/buses in the performance of transportation business activities in Rivers State. 
 
Theoretical Framework 
 This Study employed expectancy theory of motivation propounded by Victor, H. Vroom 
in 1964; which proposes that “Individual will behave or act in a certain way because they 
are motivated to select a specific behavior over others based on what they expect as the 
outcome (Hicks and Gullets, 1980)”. The theory further assures that behaviors that resulted 
from conscious, choices among alternative is based on efforts, performance and outcome 
of the behavior. This simply implies that a person’s expectation for an outcome or reward 
is contingent on individual performance of a task or responsibility, which the outcome or 
result is predetermined. 
 
To this end, the theory seeks to explain the relationship between a task (responsibility) and 
the performance of the task for a reward. On a more large scale, the relationship between 
transportation business performance of transporters and passengers reward as the two key 
parties involved in transportation is predetermined by their economic outcome or 
expectations from transportation activities. 
 
Using the physical distancing policy of Covid-19 as associated with expectancy theory in 
the performance of transportation business, the performance of transportation activities is 
measured by the economic outcome or reward obtained from the business of 
transportation involving passengers and transporters. In this study, the theory is driven 
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with the core intent to establish life safety value through the performance of transportation 
business activities. This anchors on health related economic expectations. Hence, the 
concern for a safe health was married with economic activities of transportation; which 
physical distancing policy seems not to give a protective economic concern. It is therefore, 
indisputable that effective compliance with covid-19 physical distancing policy is 
economic-health oriented based on its effort to generate economic – health expectations of 
passengers and transporters to boost the performance of transportation business activities. 
Okoro (2019) adds that the performance of transportation business activities are measured 
or determined by transportation  business  activities of passengers and transporters 
performance. 
 
In line with this, the cost effective of complying with the policy appears unfavorable to the 
passengers whose economic intent in the transportation activities was exploited with 
unwanted increase in transport fare by transporters for economic gain. This becomes 
obvious with evidence of government failure to regulate the cost implication of the policy 
on both passengers and transporters. Undoubtedly, the analogy of the transportation 
performance justifies the fact that when a physical distancing policy is not guided with 
effective supervision, regulations and controlled, its job related performance will lack 
sustainable achievement and expectations; thus, becomes unproductive. Osaro and Obe 
(2020) confirm that Covid-19 physical distancing policy appears to lack the regulatory 
merits of protecting the economic wellbeing of passenger in the increase of transport fare. 
Okoro (2019) relates that transportation activities in Nigeria need to be guided with rules 
and regulations to avoid dysfunctional management practices in the system. This attempts 
to confirm the opinion of Ruman (2016), who state that the function of expectancy is the 
essence of individual motivation for a job performance and the valence to do so. 
 
Methodology 
The descriptive survey research method was adopted in this study to provide detailed 
investigation of the procedure used to establish the relationship between the effect of 
physical distancing policy and the performance of transportation business activities in 
Rivers State. Using Krejcie and Morgan sample size determination table, the populations 
of about 1,000,000 persons comprising traders, businessmen, workers and transporters 
who have frequent relationship with land and water transportation activities were used as 
a researchable population of the study. Land and water transport users were tactically 
drawn from the 23 local government areas of the 3 senatorial zones of Rivers State.  
 
The judgmental based stratified sampling procedure was also employed to ensure that all 
elements of the population interest are represented in the study. The sample size of the 
population was determined with the use of Krejcie and Morgan sample size determination 
table at 95% confidence level within 5.0% margin of error based on which a sample size of 
384 was obtained from the table. A set of questionnaire containing 10 item questions were 
structured and administered on 384 respondents; out of which 360 copies of the 
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questionnaires were usefully returned through the aid of 5 research assistants. A modified 
Likert type response-scale of Very High Extent (VHE) = 4 points, High Extent (HE) = 3 
points, Low Extent (LE) = 2 points and Very Low Extent (VLE) = 1point was used. Out of 
the 384 respondents served with the questionnaire, only 360 copies were returned useful. 
This shows 24 copies being 6% of 384 copies not returned.  Therefore, 25 persons each from 
6 large local government areas forms 150 respondents drawn; and 26 respondents each 
from 9 larger local government areas – make up 234 respondents drawn from the 15 local 
government areas respectively. This forms a sample of 384 respondents for the study.  
 
The primary source of data generated from traders, travelers, worker and businessmen 
was the main source of data for the study. However, the secondary source of data was 
merely supportive. Physical distancing policy was operationally measured based on the 
extent to which transporters and passengers complied with the policy.  The effect of the 
policy compliance was measured in terms of its economic impact on the wellbeing of: (1) 
the passengers, and (2) the transporters. Correlational Pearson’s Product Moment 
Correlation Co-efficient analysis was used to establish the reliability index of .83. 
 
The questions developed in line with the specific objectives of the study was modified and 
validated by experts who confirm the content and face validity of the instrument. The 
computation, analysis and interpretation of the mean and standard deviation test result of 
hypotheses 1 and 2 using the 23 version of SPSS via Pearson’s Product Moment Product 
Correlation Coefficient at 0.05 alpha level. 

 

Decision Rule: The null hypothesis was rejected if the calculated alpha level (0.05) is 
greater than the significant value (p-value), otherwise, it was accepted. 
 
Results 
Research Question 1: 

To what extent does the transporters’ social compliance with physical distancing policy 
economically enhanced transporters’ financial income in the performance of 
transportation business activities in Rivers State? 
 
Ho1: There is no significant relationship between the transporters’ social compliance 

with physical distancing policy and the transporters’ financial income 
enhancement in the performance of transportation business activities in Rivers 
State. 
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Table 1: Correlation analyses of the relationship between the transporters’ social 
compliance with physical distancing policy and the transporters’ 
financial income enhancement in the performance of transportation 
business activities in Rivers State. 

(N = 360) 
Correlations 

 Transporters’ Social 
Compliance 

Transporters’ Financial 
Income Enhancement 

Transporters’ 
Social 
Compliance 

Pearson 
Correlation 

1 .173 

Sig. (2-
tailed) 

 -.072 

N 360 360 

Transporters’ 
Financial Income 
Enhancement 

Pearson 
Correlation 

.173 1 

Sig. (2-
tailed) 

-.072  

N 360 360 

 Correlation is significant at the 0.05 level (2-tailed). 
 
Table 1 showed that hypothesis 1 r-value was .173 while p-value was -.072 < 0.05 alpha 
level. This implies that there is significant relationship between the transporters’ social 
compliance with physical distancing policy and the transporters’ financial income 
enhancement in the perf;ormance of transportation business activities in Rivers State. 
 
Research Question 2: 
To what extent does the passengers’ social compliance with physical distancing policy 
improved the working condition of the vehicles in the performance of transportation 
business activities in Rivers State? 
 
Ho2: There is no significant relationship between passengers’ social compliance with 

physical distancing policy and the improvement in the working condition of 
vehicles/buses in the performance of transportation business activities in Rivers 
State. 
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Table 2: Correlation analysis of the relationship between passengers’ social 
compliance with physical distancing policy and the improvement in the 
working condition of vehicles/buses in the performance of 
transportation business activities in Rivers State 

(N = 360) 
Correlations 

 Passengers Social 
Compliance 

Improvement in the 
Working Condition of 

Vehicles/buses 

Passengers 
Social 
Compliance 

Pearson 
Correlation 

1 .175** 

Sig. (2-tailed)  .001 

N 360 360 

Improveme
nt in the 
Working 
Condition 
of 
Vehicles/b
uses 

Pearson 
Correlation 

.175** 1 

Sig. (2-tailed) .001  

N 

360 360 

**. Correlation is significant at the 0.05 level (2-tailed). 
 
Result in Table 2 showed that hypothesis 2 had r-value of .175** while p-value .001 was < 
0.05 alpha level. This implies that there is high positive relationship between passengers’ 
social compliance with physical distancing policy and the improvement in the working 
condition of vehicles/buses. The hypothesis also showed that there is significant 
relationship between passengers’ social compliance with physical distancing policy and 
the improvement in the working condition of vehicles in the performance of transportation 
business activities in Rivers State.  

 
Discussion 
Result in Table 1 showed that hypothesis 1 r-value was .173 while p-value was -.072 which 
was < 0.05 alpha level. This implies that there is a significant relationship between the 
transporters’ social compliance with physical distancing policy and the transporters’ 
financial income enhancement in the performance of transportation business activities in 
Rivers State. This result is in line with the findings which revealed that Social compliance 
with physical distancing policy has extensively  worsen efficient transportation business 
activities in Rivers State, daily financial income of transporters through policy compliance 
has to a large extent enhance unstable performance of transportation business activity  in 
Rivers State, social compliance with physical distancing policy has showed a large scale of 
human health improvement on transportation business activities of transporters in Rivers 
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State, the health intention of complying with physical distancing policy has extensively 
promote the economic wellbeing of transporters in the performance of business activities 
in Rivers State and social compliance with physical distancing policy has extensively 
impacted negatively on the economic intention of transportation  business activities in 
Rivers State. Dozie and Rergu (2017) results revealed that Nigeria government has been 
silence about the growing negative impact of covid-19 of social distancing policy on the 
economic condition of the citizens in transportation business. 
 
Result in Table 2 showed that hypothesis 2 had r-value of .175** while p-value .001 which 
was < 0.05 alpha level. This implies that there is high positive relationship between 
passengers’ social compliance with physical distancing policy and the improvement in the 
working condition of vehicles. The hypothesis also showed that there is a significant 
relationship between passengers’ social compliance with physical distancing policy and 
the improvement in the working condition of vehicles in the performance of transportation 
business activities in Rivers State. Going further, the items revealed that the health 
intention of complying with physical distancing policy has extensively improved the 
maintenance condition of vehicles in the performance of transportation business activities 
in Rivers State, with strict compliance with Covis-19 policy, the sustainable condition of 
transport vehicles/buses has extensively improved the performance of transportation 
business activities in Rivers State, social compliance with physical distancing policy has 
showed a large scale of health driven  impact on the health condition of vehicles in the 
performance of  transportation business activities in Rivers State, social compliance with 
physical distancing policy has not extensively protect the condition of vehicles in the 
performance of  transportation business activities in Rivers State and social compliance 
with physical distancing policy has extensively contributed negatively to the economic 
intention of transporters in performance of transportation business in Rivers State. This 
result was separately confirms based on the empirical findings and/or observations 
deduced from the review of related literature in Amina and Okurji (2020); Osaro and Obe 
(2020); Dozie and Rergu (2017); Simue and Kenbor (2018); Danga and Lugan (2018); and 
Orimeji (2020); who confirms also that: Passengers’ and transporters economic 
expectations are not financially satisfied in the performance of transportation business 
activities. This add meaning to the extent to which the policy was revealed to have low 
impact on the performance of transportation business activities as viewed to lack proactive 
socio-economic merits to sustain transporters’, passengers’ economic achievement in 
complying with the policy. The gravity of such imbalance financial impact was not put 
into consideration as the necessary socio-economic palliative measures of protecting the 
economic health interest of both passengers and transporters from Covid-19 health hazard 
intent in the policy. This confirms that passengers’ transport fare was not protected from 
transporters’ dubious financial exploitation. Also, the result affirms that the performance 
of transportation business activities in Rivers State was not sustainable enough to produce 
a healthy economic value in the business practice; thereby generating compounded 
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outcome of unwanted health situation resulting from imbalanced economic health impact 
of the policy.  
 
Conclusion 

The study focused on the effects of physical distancing policy on the performance of 
transportation business activities in Rivers State. It examines the economic, financial effect 
of the policy on transporters and passengers transportation business activities when 
complying with the rules.  Based on the data collected, analyzed and interpreted, the study 
reveals that “There is significant relationship between the transporters’ social compliance 
with physical distancing policy and the transporters’ financial income enhancement in the 
performance of transportation business activities in Rivers State”. It also reveals that 
“There is significant relationship between passengers’ social compliance with physical 
distancing policy and the improvement in the working condition of vehicles in the 
performance of transportation business activities in Rivers State”.  In line with this, it was 
concluded that, the policy does not generate positive economic impact on transporters’ 
financial income neither does it sustain the working condition of vehicles in the 
performance of transportation business activities in Rivers State. This conclusively justifies 
that the policy constitutes social threats to the economic and financial expectations of 
transporters and passengers for lacking merits of financial, economic, protection in the 
guide to sustain the wellbeing of transporters and passengers. Hence, the performance of 
transportation business activities in Rivers State was made boring and uninteresting to 
both transporter and passenger with Covid-19 physical distancing policy (PDP). 
 
Recommendations  

Based on the findings of this study, the following recommendations were made:  
i. The government should employ a proactive control mechanism with the policy by 

recommending for a physical distancing solution monitoring team in each local 
government areas. This will help the government to identify related variables or 
factors that affects the performance of transportation business activities when 
complying with the policy in Rivers State. 

ii. The government should review physical distancing policy for the purpose of 
improving the working condition of vehicles and safe passengers’ from the 
dubious exploitation practice of transport fare increase by transporters. This will 
help to balance the passengers’ economic interest in Covid -19 health policy 
performance of transportation business activities in Rivers State.  
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