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Abstract 

The Nigeria Police Force could not be better rated in the discharge 

of their constitutional responsibilities of preventing violent crime 

like kidnapping by any stakeholder other than the public. However, 

the relationship between the police and public is symbiotic in nature, 

in that, the police need the public to function well and the public 

need the police for security.  For over Fifteen years, kidnapping has 

been a household name in Nigeria and it has been a major crime 

threatening human lives in Nigeria. The study objective was public 

perception of the Nigeria Police Force in the prevention of 

kidnapping by determining the relationship between the public 

perception of the Nigeria Police Force and the fight against of 

kidnapping in Benin City. The theoretical framework adopted for 

this study was Merton’s anomie/strain theory. The simple random 

system was used in selecting three wards each from the three local 
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government areas that made up Benin City, while convenience 

sampling technique was used in selecting 360 respondents from the 

three selected wards in each local government areas in Benin City. 

The study employed the survey research method. Data were collected 

using a semi-structured questionnaire made up of both open and 

closed questions and were analysed using descriptive statistics such 

as frequency, percentage distribution and as well as inferential 

statistics, specifically Chi Square to test hypothesis. The major 

findings of the study buttressed that 263 respondents, constituting 

73% of the sampled population has confidence that the Nigeria 

Police Force are capable of prevent kidnapping. The findings further 

revealed that the police even being confronted with sundry 

challenges can still carry out its statutory function of protection of 

lives and properties. Hence, there was significant relationship 

between the public perception of the Nigeria Police Force and the 

fight against of kidnapping. Based on the findings, the study 

recommends that synergy between the public and police should be 

enhanced. 

 

Key words: Public Perception, Nigeria Police Force, Performance, 

Kidnapping, Benin City 

 

Introduction 

Before now, hostage-taking and kidnapping have existed in varied forms 

and for numerous reasons in Nigeria. But they were not known to be among 

the commoners. However today, they have become a big illegitimate 

industry and a steady source of income for many who took kidnapping as 

a profession (Uzorma & Nwanegbo-Ben, 2014). Kidnapping for a ransom is 

an illegitimate trade that is difficult for the perpetrators to quit because it 

gives high returns with less risk unlike armed robbery which involves a lot 

of risk and high uncertainty (Azuka, 2016).  However, this violent crime 

seems to have gained dominance in Nigeria, and a crime that was earlier 
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unknown to the people has become a household name. Adewale (2009) 

pointed out that kidnapping now appears to be an emerging concern and it 

has long history in the study of crime in Nigeria. At first, the most attractive 

oil rich regions of the Niger Delta of Nigeria witnessed this phenomenon 

on a large scale with the target mostly on foreign and Nigerian oil workers 

in the last sixteen years. Subsequently, it has spread to the whole country 

and Benin City in Edo state has not been exempted. It is a multi-million 

naira criminal industry in Nigeria, hence, this criminal business is one of 

the most lucrative in Nigeria after oil bunkering, pipeline vandalisation, 

smuggling of drugs and trafficking in persons (Ibeku, 2010). 

 

Turner (1998) provides a broad definition of kidnapping, as a situation 

where persons are forcibly seized and transported to a destination where 

they are held against their will in an unlawful confinement. It also describes 

incidents when persons are lured away and then held illegally which 

sometimes involve force. This criminal act violates one fundamental human 

right as enshrined in the UN Charter and the Constitution of the Federal 

Republic of Nigeria for the freedom of movement (Siegel, 2012).  

Davidson (2010) asserts, a group of criminals armed with guns and cell 

phones apprehend unsuspecting victims and drag their victim into a 

secluded spot and begin to make phone calls to demand for a ransom. The 

police with a mandate to provide security for lives and properties are often 

unprepared for the task because the police are poorly trained and equipped. 

The Kidnapped victims and their families are often traumatized by the 

experience of kidnapping. These sometimes scare away foreign investors 

from Nigeria (“US Department of States”, 2016).  Kidnappings are targeted 

at the high net-worth individuals such as business executives, government 

officials, construction workers, foreigners, religious leaders, Even more 

recently, the trend of kidnapping has been directed to the lower class 

individuals in the society such as the civil servants, market men and 

women, artisans, teachers, children and shop. 
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Statement of the Problem  

Security of life and property in Nigeria is the responsibility of the Nigeria 

Police Force. However, over the years, Police has deteriorated. The general 

public now lives in fear and subsequently has become uncertain about what 

tomorrow will bring (Ugwuoke 2015). Political killings, assassinations, 

kidnapping, abduction, rape, burglary, armed robbery, theft and terrorist 

bombings are now the order of the day. The apparent inability of the police 

to prevent these violent crimes has indeed heightened the fear of the 

general public (Igbo 2007). Odekunle (2004) claimed that Nigeria had a 

“crime problem” in which crime had become systematic prevalent and 

highly organized, with sectors and sections of the citizens getting involved, 

while the police efforts had yielded little or no result. Alemika (2012) 

equally said that Nigeria is suffering from a growing crime, problem which 

is progressively threatening its sovereignty security and development. 

Consequently, many foreign investors and business people are scared to 

invest or do business in Nigeria because of the increase in crime. Duroha 

(2005) argues the upsurge in crime appears to be the ineffectiveness and 

inefficiency of the police whose statutory duties revolve around crime 

control. The picture painted by the increase in crime is that the police are 

weak, incompetent and irrelevant to their principal mission of maintaining 

order and enforcement of the laws (Ajayi 2014). 

The general feeling is that the police can neither solve the crime already 

committed through arrests and successful prosecutions, nor prevent or at 

least reduce the incidence of kidnapping in Benin City. This feeling has led 

to public distrust of the police apparent lack of confidence, hatred and 

suspicion, and the feeling of intimidation by the police presence 

(Dambazau, 2007). Consequently, the public resorts to employing private 

security for security purposes, thus exhibiting their discontent and distrust 

for the men of the police force. The Nigeria police are faced with the 

numerous challenges of combating kidnapping effectively due to the fact 

that the level of social instability in the country has become a threat to the 

existence of the police.  Arase (2016) noted that Nigeria police are always in 
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contact with dangerous persons and in dangerous situations due to hostile 

police environment and sundry challenges, among which are: lack of 

resources, poor conditions of service, poor government support, 

inadequate training and not properly equipped workforce.  These 

challenges facing the police have made individuals to live in fear, therefore 

creating general insecurity everywhere (Ugwuoke 2015).  It is against 

backdrop that his study seeks to find out how the public perceives the 

police in the prevention of kidnapping in Benin City. 

 

Objective of the Study 

The objective of this study is to examine the public perception of Nigeria 

Police Force in the prevention of kidnapping in Benin City. 

 

Research Question 

How do the public see Police performance in the prevention of kidnapping 

in Benin City? 

 

Research Hypothesis 

There is no significant relationship between the public perception of the 

Nigeria Police Force and the fight against of kidnapping. 

 

Literature Review 

Kidnapping can be seen as false imprisonment in the sense that it involves 

the illegal confinement of individuals against his or her own will by another 

for ransom or in furtherance of another crime (Adibe, 2008). Nseabasi (2010) 

citing (Tzanelli 2006) has raised the idea that kidnapping is regulated by the 

laws of demand and supply and is a type of social action that involves the 

calculation on the most efficient means to the desired ends. According to 

Dodo & Ohwonohwo (2008), “one of the causes of child trafficking in 

Nigeria is the craze to get rich quick,” This assertion is not far from the 

causes of kidnapping. Perhaps, most Nigerians are not ready and willing to 

face the ups and downs of life. Kidnappers are businessmen who happen 
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to be on the illegal side of it. This is the reason why perpetrators of this 

crime choose their victims based on their ability to cough out good money. 

(The Nation May 10, 2002).   

 

Asuquo (2009) noted that the term “kidnapping” is difficult to define with 

precision, because it varies from State to State and jurisdiction to 

jurisdiction. It is the forcible seizure, taking away and unlawful detention 

of a person against his/her will. Siegel (2012) sees kidnapping as a criminal 

law offence and the key part is that, it is unwanted act on the part of the 

victim. It is a restriction of someone else liberty which violates the provision 

of freedom of movement as enshrined in the constitution of Federal 

Republic of Nigeria. Abraham (2010), viewed kidnapping as an act of 

seizing, taking away and keeping a person in custody by force. However, it 

includes snatching and seizing of a person in order to collect a ransom in 

return or settle some scores of disagreement among people. Thomas and 

Nta (2009) defined kidnapping is an organized and systematic robbery 

which is more deadly as armed-robbery and more profitable than the 

former. In criminal law, kidnapping is defined as taking away of a person 

by force, threat or deceit with intent to cause him/her to be detained against 

his or her will (Asuquo, 2009).  

 

Nwaorah (2009) viewed kidnapping as an act of an angry man who wants 

to take any person of value hostage, and who could be rescued by loved 

ones for ransom. According, to Ogabido (2009) “kidnapping” means to 

abduct, capture, carry off, remove or steal away a person(s). Dode (2007) 

saw kidnapping as a process of forcefully abducting a person or group of 

persons perceived to be the reasons behind the injustice suffered by another 

group. It is “a low-cost, high-yield terror tactics”. This was the initial case 

in the Niger Delta region of Nigeria. According to Igbinovia (2014), 

kidnapping is for an economic purpose that is regulated by the law of 

demand and supply. In other words, kidnappers usually consider the 

potential economic benefits of crime than the cost of crime commission. 
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Public Perception of Police Performance 

The Nigeria police force really, has been under intense scrutiny by the 

public they are serving (Dambazau (2007). The Police and the public are 

two institutions that are aimed at ensuring that the society lives well based 

on lawful and orderly conduct in the interest of justice, fairness and 

development of the society. Public perceptions about the police are 

important and without public support, modern policing is impossible and 

difficult (Islam & Ali, 2008). These perceptions can stimulate the degree of 

interaction with the police and the support provided to the police (Cao & 

Dai, 2006). Positive public perceptions of the Police by citizens can lead to 

a positive relationship with the police, which in turn can improve the 

effectiveness and efficiency of the police (Brown & Benedict, 2002), while 

negative views can lead to antipathy, which can impede the ability of the 

police to be effective and efficient (Goldsmith, 2005). Perhaps, public 

cooperation with the police is usually earned, and for the police to earn 

positive and favourable public perception, it must abide by the rules of 

engagement.  

 

Public perception of the police is not shaped by the kind of job they are 

called to do but by the attitude of the personnel. The reasons for the intense 

scrutiny of the police by the public are usually due to lack of 

professionalism, misconduct, brutality and corruption (Igbinovia 1980). 

Police roles in many cases denigrate the law, endangering the citizens and 

blotting the institutional reputation of the police that they represent. The 

police no doubt know that they are not liked by the public, despite the fact 

that they risk their lives to protect them, at the very slightest opportunity 

they are booed and geared at by the public calling them derogatory and 

disgusting names (Chukwuma 2005). The Police seem to have an 

impossible mandate not because of how it was structured but because of 

the uncooperative relationship of the public (Igbinovia, 1980). Most survey 

viewed the Police as being ineffective and inefficient in combating crime 
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and treats citizens unlawfully. Among 60 surveyed Nigerian college 

students, the majority felt that the police were too quick to act, were 

impolite to citizens, were corrupt, and used excessive force. The survey also 

revealed that public perceptions toward the Police are generally 

unfavourable (Alemika, 1988).  

 

The public sees the police as an instrument and face of the government in 

power that is always ready to unleash terror at the slightest opportunity, 

thereby making the police to be held in low regard by the public. 

Constitutionally, the responsibility of the police is to ensure peace; stability 

and orderliness in the society. This is a fundamental requirement for the 

optimal functioning of the human society. In contemporary societies, 

several mechanisms of social control, such as the police have been 

developed to safeguard, protect and defend the citizens. In fact, every social 

system had its own unique system of protecting its citizens from deviants 

and criminally minded elements. Alemika (2004) asserted that the necessity 

of policing becomes even more evident in modern societies, characterized 

by diversities and contradictions arising from population heterogeneity, 

urbanization, industrialization, conflicting ideologies on appropriate 

sociopolitical and economic form of organization.  

 

Consequently, the image of the Police in recent time has become damaging 

because the police are known to receiving bride, abusing, beating and 

harassing people (Alemika & Chukwuma, 2000). The image of the Nigerian 

Police force has nose dive and as a result of this ugly public perception, 

several communities across the country has engaged in community 

policing as an alternative ways of protecting themselves (Obiako, 2000). The 

police are seen as ineffective in dealing with crime and disorder (D’Costa, 

2012). The police equipment is outdated and training of officers is scarce, 

which hinders the effectiveness of the police (Islam & Ali, 2008). Islam and 

Ali (2008) again asserted that the police are always used by the party in 

power at several occasions to terrorize the opposition party. The police are 
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also accused of using excessive force, engages in abuse and extra-judicial 

killings. Ugwuoke (2015) emphasized the need for synergy between the 

public and police in Nigeria.  

 

Theoretical Framework 

This study adopted Merton’s Anomie Strain Theory 

 

Merton’s Anomie Strain Theory 

Anomie theory provides an explanation of the concentration of crime not 

only in the lower class urban areas but also in lower class and minority 

groups in general, as well as the overall high crime rate in modern society. 

This theory leans heavily on the work of Emile Durkheim (1951), one of the 

founders of sociology. Robert Merton (1938; 1957) applied this 

Durkheimian approach to the condition of modern society. To Merton, an 

integrated society maintains a balance between social structure (approved 

social means) and culture (approved goals). Anomie occurs when there is 

disassociation between valued cultural ends and legitimate societal means 

to those ends. 

 

Merton argued that most modern society evinces this means-ends 

disjuncture in two basic ways. Firstly, the strong cultural emphasis on 

success goals is not matched by an equally strong emphasis on socially 

approved means. Everyone is socialized to aspire toward high achievement 

and success. Competitiveness and success are glorified by public 

authorities, taught in schools, glamorized in the media, and encouraged by 

the values that are passed along from generation to generation. Worth is 

judged by material and monetary success. This worth is supposed to be 

achieved by an honest effort in legitimate educational, occupational, and 

economic endeavours. However, Merton perceived modern societal values 

to be more concerned with acquiring success, getting ahead and getting 

money at any cost, than the right and proper way to do so.  
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Secondly, there is a discrepancy between means and ends perpetuated by 

the class system in modern society and, to a lesser degree in egalitarian 

societies. The success ethic permeates all levels of the class structure and is 

embodied in the educational and economic system to which persons of all 

social classes are exposed. The societal dream promotes the ideal that equal 

opportunity for success is available to all. In reality, however, 

disadvantaged minority group and the lower class do not have equal access 

to such legitimate opportunities. They are socialized to high aspirations, yet 

they are relatively blocked off from the conventional educational and 

opportunities needed to realize those ambitions. This anomic condition 

produces strain or pressure on these groups to take advantage of whatever 

effective means to income and success they can find, even if these means 

are illegitimate or illegal.  

 

Merton (1938) identified five “mode of adaptation” to strain. The first, 

“conformity”, is the most common response: one simply accepts the state 

of affairs and continues to strive for success within the restricted 

conventional means available. The second type of adaptation, 

“innovation”, is the most common deviant response: one maintains 

commitment to success goals but takes advantage of illegitimate means to 

attain them. Most crime and delinquency, especially income-producing 

crimes, would fit into this adaptive mode. Another deviant mode, 

“rebellion”, rejects the system altogether, both the means and ends, and 

replaces it with a new one, such as a violent overthrow of the system. 

Another is retreatism, refers to an escapist response: one becomes a societal 

dropout, giving up on both the goals and the effort to achieve them. Merton 

placed alcoholics, drug addicts, vagrants, and the severely mentally ill in 

this mode. Finally, there is “ritualism”, in which ones gives up the struggle 

to get ahead and concentrates on retaining what little has been gained, by 

adhering rigidly and zealously to the norms. 
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Innovation is the most frequently adapted non-conformist mode among 

members of the lower class. The high rate of crime in the lower class, 

therefore, is explained by its location in a society which subject to high 

levels of anomie-induced strain. This strain is produced by the disjuncture 

between society’s dream of equality and success for all and the actual 

inequality in the distribution of opportunities to realize that dream. This is 

severe for members of the lower class, the disadvantaged, and minority 

groups. Relatively deprived of legitimate means, while still imbued with 

the societal dream, they respond by resorting to illegitimate means. 

 

Furthermore, based on Merton’s theory, criminality in the form of 

kidnapping in Nigeria is an organized crime with the Innovationist 

(Merton’s typology) who accepts the societal goals and rejects the means of 

achieving these goals. They are the most frequently adapted non-

conformist mode among members of the lower class. The high rate of crime 

in the lower class, therefore, is explained by its location in a society which 

subject to high levels of anomie-induced strain. This strain is produced by 

the disjuncture between society’s dream of equality and success for all and 

the actual inequality in the distribution of opportunities to realize that 

dream. This is severe for members of the lower class, the disadvantaged, 

and minority groups who are relatively deprived of legitimate means, while 

still instilled with the societal dream, they respond by resorting to 

illegitimate means like kidnapping, armed robbery, oil theft, pipeline 

vandalisation etc 

 

Research Methods 

This study collected quantitative data using the survey research design; 

which enabled the gathering of data from the sampled population. The 

study was conducted in three (3) selected local government areas, namely, 

Oredo, Egor and Ikpoba-Okha in Benin City. The study further selected 

three (3) wards from each of the local government areas using the simple 

random techniques. Three hundred Sixty respondents were sampled in the 



Icheke Journal of the Faculty of Humanities                                                                               www.ichekejournal.com 
 

Public Perception of Police Performance and Kidnapping in Benin City              34 

study area comprises both male and female. Hence, 360 copies of 

questionnaires were administered with the aid of convenience sampling 

method. The convenience sampling technique was utilized because of the 

availability and accessibility of the respondents. The data collected through 

questionnaire were analysed using Statistical Package for Social Sciences 

(SPSS). The output of the analyses necessitated the use of tables to show 

frequencies and percentages. The inferential statistics, specifically the Chi-

square was used to ascertain the existent relationship between the public 

perception of the Nigeria Police Force and the fight against of kidnapping; 

and inference was made based on 0.05 p–value representing 95% confidence 

of inferential position and statement.  

Discussion of Results 

Table 1 Socio-economic and demographic characteristics of respondents  

Variables  Frequencies(N=360) Percentages 

Gender    

Male 164 44.4 

Female 196 55.6 

Age groups    

20-28 years 155 43.1 

29-38 years 75 20.8 

39-48 years 31 8.6 

49-58 years 29 8.1 

59-70 years 70 19.4 

Marital status    

Never married 171 47.5 

Married 117 32.5 

Widowed 29 8.1 

Divorced 20 5.5 

Separated 23 6.4 

Religion    
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Christianity 242 67.2 

Islam 75 20.8 

African 

Traditional 

Religion 

43 11.9 

Educational 

Status  

  

University 

Degree 
151 41.9 

Diploma/NCE/A-

Level 
60 16.7 

Secondary school 

certificate 
116 32.2 

Primary school 

certificate 
9 2.5 

None 24 6.7 

Occupation    

Public sector 102 28.3 

Private sector 77 21.4 

Self employed 100 27.8 

Unemployed 81 22.5 

Source: Field work, 2018 

 

The gender distribution of the respondents as shown in Table 1 above 

indicates that the females (55.6%) representing 196 respondents were 

slightly more than the males (44.4%)  representing 164 respondents; the 

result shows that the female outnumber the male respondents as this is a 

true reflection of the sex ratio of Nigeria’s population based on the 2006 

population census. For the age characteristics of the respondents using an 

interval of Eight-year, Table 1 further indicates that majority of the 

respondents (43.1.0%) which consist of 155 respondents were within 20-28 
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years age group while (20.8%) representing 70 respondents were in the 29-

38 years age interval, (8.6%) representing 31 respondents were within 39-48 

years age group, 8.1% represents 29 respondents who falls under the age 

bracket of 49-58, also representing the least respondents, and  (19.4%) 

respondents were in the 59-70 years age group. The finding with regard to 

the age distribution of the respondents suggests that most of the 

respondents were within 20-28years.   

 

For the marital status of the respondents, the results reveals that (47.5%) of 

the population of the study which consists of 171 respondents were never 

married. However, 117 respondents representing 30.5% were married 

while (8.1%) representing 29 respondents of the entire study population 

were widowed; the result further indicates that percentages of other 

respondents who are divorced and separated respectively are (5.5%) and 

(6.3%). The finding with regard to the marital status distribution of the 

respondents suggests that most of the respondents were never married. 

With regards to the religion distribution of respondents; the result indicates 

that majority of the respondents were adherents or devotees of the 

Christian religion as they constituted (67.2%) representing 242 respondents 

of the total sampled participants of this study. Respondents who were 

practicing Islam constituted (20.0%) representing 75 respondents, while 

respondents who claimed to be practicing African Traditional Religion 

were 43 respondents (11%).  

 

With regards to the educational status of the respondents, Table 1 shows 

that a majority of the respondents (41.9%) which consists of 151 

respondents had university degree; 60 respondents representing (16.7%) 

had Diploma/NCE/A-Level certificate qualifications while 116 respondents 

representing (32.2%) and 9 respondents representing 2.5% had secondary 

and primary education respectively. Respondents without formal 

education from the result indicates were 24 representing (22.0%) from the 

sampled population. This finding implies that the literary ability of the 
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respondents was very proportionate. Furthermore, with respect to table 

4.5.1, the occupational distribution of the respondents indicates that a 

sizeable proportion (28.3%) which represents 102 respondents of the 

study’s population were from the public sector, the result was immediately 

followed by 77 respondents from the private sector constituting (21.4%). 

However, the result further shows that 100 respondents were self-

employed, representing 27.8% of the sampled population.81 respondents 

were unemployed representing 22.5%. In a nutshell, the result shows that 

the largest percentages of the respondents 28% were economically engaged.  

 

 Public Perception of the Nigeria Police Force in the Prevention of 

Kidnapping 

 

Table 2 Public trust of the police 

Variables  Frequency (N=360) Percentage 

The public trust the police to 

prevent kidnapping 

  

Agree 174 48.3 

Strongly Agree 89 24.7 

Disagree 51 14.2 

Undecided 11 3.1 

Strongly Disagree 35 9.7 

Total 360 100.0 

Source: Field work, 2018 

From the table 2 above, the data analysis showed that majority of 

respondents has confidence that the Nigeria Police Force are prevent 

kidnapping, they constitute (174) 48.3% of the respondents who 

participated in the research while those who strongly agreed were (89) 

24.7%, closely followed by those respondents who disagreed and those who 

strongly disagreed, they constitutes (51) 14.2% and (35) 9.7% respectively. 
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On the other hand, the respondents who were undecided about the public 

trust on police to prevent kidnapping constituted (11) 3.1%. 

 

Table 3 Effectiveness and Efficiency of the Police  

Variables  Frequency (N=360) Percentage 

The Police has no impact in the 

prevention of kidnapping 

  

Agree 73 20.3 

Strongly Agree 37 10.3 

Disagree 128 35.5 

Undecided 26 7.2 

Strongly Disagree 96 26.7 

Total 360 100.0 

Source: Field work, 2018 

 

From table 3 above, the result showed that majority, that is (128) 35.5% of 

the respondents who participated in the research refused the opinion that 

the police generally have little impact to make in the prevention of 

kidnapping. However, (96) 26.9% of them were of the opinion that the 

police have impact in the prevention of kidnapping, (73) 20.3% and (37) 

10.3% of them were of the opinion that the police have little impact in the 

prevention of kidnapping respectively. Only (26) 7.2% of the respondents 

were undecided. 

 

Testing of Hypothesis 

Hypothesis was formulated with the intention to ascertain the existence of 

a significant relationship between the public perception of the Nigeria 

Police Force and the fight against kidnapping in Benin City. The hypothesis 

formulation is presented below: 

Ho: There is no significant relationship between the public perception of the 

Nigeria Police Force and the fight against kidnapping in Benin City.  
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H1: There is significant relationship between the public perception of the 

Nigeria Police Force and the fight against kidnapping Benin City. 

 

 

Cross tabulation of  sex  and police generally have little impact in the 

prevention of kidnapping  

 

 

 

Variables 

Police generally have little impact in the 

Prevention of Kidnapping 

Total 

Agr

ee 

Strongly 

Agree 

Disagr

ee 

Undecid

ed 

Strongly 

Disagree 

SEX 

MALE 71 21 43 1 31 167 

FEMAL

E 
57 16 30 25 65 193 

Total 128 37 73 26 96 360 

                        Chi-square  value = 172.447    df = 16       p-value = 0.005 

Source: Researcher’s fieldwork and SPSS computation, 2017 

 

The above stated hypothesis was tested with Chi-square using the 

following formula: 

X2 =     Ʃ(O-E)2 

           E 

Where: 

X2 = Chi-Square 

 Ʃ  = Summation 

O = Observed Frequency 

E =   Expected Frequency 

 

Given the chi-square value of 172.447, and p-value of 0.005 which indicated 

that there is a significant statistical relationship between the public 
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perception of the Nigeria Police Force and their fight against kidnapping. 

The null hypothesis which states that there is no significant relationship 

between the public perception of the Nigeria Police Force and their fight 

against kidnapping is therefore rejected while the alternate hypothesis 

which states that there is a significant relationship between the public 

perception of the Nigeria Police Force and their fight against kidnapping is 

accepted. This implies that the public and the police will continue to 

synergize in the fight against kidnapping in Benin City, and that the public 

has trust and confidence on the police to prevent kidnapping in Benin City. 

 

Findings 

The findings of this study showed that the general public trusted the police 

in combating the incidence of kidnapping in Benin City. The findings also 

support the work of McDonald (2002), and Omoruyi & Osunde (2017) “the 

responsibility of effective policing and crime prevention rest solely on the 

police but supported by the public. The findings also indicated that the 

general public is very important to the police. The relationship between the 

police and the public is one that must be built on trust and confidence to 

prevent kidnapping in Benin City. The study also found that the Technical 

Intelligence Unit of the police (TIU) police needs information from the 

public for intelligence gathering to prevent violent crime like kidnapping. 

The findings also support the work of Arase (2016), “who posited that 

intelligent information from the public is a success achieved by the police 

in crime control”. 

 

Recommendation 

Based on the findings and analysis of this study, the following 

recommendations were made to improve the effectiveness and efficiency of 

the Nigeria Police in the prevention of kidnapping in Benin City. 

The Nigeria Police Force should improve on its community relations so as 

to get the much needed co-operation from members of the public. This can 

only be achieve if the police personnel could earn public trust by desisting 
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from ugly idiosyncrasies such as brutality, extortion, intimidation, extra 

judicial killings, divulging public information with criminals etc. 

The police generally needs holistic reform. Firstly, the police have some bad 

personnel among its workforce. Staff audit and appraisal should be 

regularly carried out to flush out the bad ones who collude and conspire 

with criminals to commit crime. Again, severe sanctions to serve as 

deterrence should be melted on those found undermining the rules that 

governs the police job.  

The Police have more of non-university graduate personnel and few of 

graduate personnel. This has created imbalance in the workforce, thereby 

leading to misdemeanors among the non-graduate personnel. To solve this 

imbalances, the police should recruit more graduate personnel to balance 

the already over bloated non-graduate personnel who are usually refer to 

as ‘rank and file’ or upgrade those who overtime have developed their 

educational capacity. The graduate personnel who are usually refer to as 

‘officer’ could also serve as role model to the rank and file and this will 

further build up the personality of the rank and file personnel by living 

exemplary life.  

 

 

Conclusion 

Conversely, the study reveals that there exist a significant relationship 

between the public perception of the Nigeria Police Force and their fight 

against kidnapping. This implies that the public are stakeholder in the fight 

against kidnapping in Benin City, and that the public has trust and 

confidence on the police to prevent kidnapping in Benin City. The police 

could not be better assessed by any agencies other than the general public 

they served. The study further revealed that the police sole responsibility is 

to defend the public against violent crimes. 
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