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Abstract 
The paper examined the quality of business education trainees in Nigerian 
Universities. The concept of business education, objectives of business education, 
quality assurance and attributes of quality education as it relates to business 
education are treated. The challenges of quality education are also highlighted. 
The paper is of the view that the goals and objectives of business education are not 
being met. This because trainees still join the theming population of graduates to 
roams the streets in search of white collar and government paid jobs. Some of the 
attributes of quality assurance in education in universities such as provision of 
equitable and inclusive business education; provision of knowledge that can fit in 
the contemporary world of work; acquisition of the right knowledge and skills to 
be productive citizen and others are poorly delivered to trainees. Furthermore the 
challenges of quality business education in universities like poor funding; 
shortage of technologically compliant lecturer; large class size; epileptic power 
supply among others remain unabated in Nigerian universities. For quality 
assurance to be entrenched in business education trainee’s preparation in Nigerian 
Universities, the paper recommends that Government and other stakeholders in 
education must show genuine and concerted support and apolitical commitment 
on continuous bases with other policy options. 
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Introduction 

Business Education is one of the programmes offered in universities with skill oriented 
courses that equip trainees for the challenges of labour market either as a teacher, industry 
worker or self-employed graduate. Universities also referred to as the third level of, third 
stage or post-secondary education is the educational level following the completion of 
secondary school education. It is often said that no nation can rise above its educational 
system. How much a nation progresses is largely dependent on the quality of its 
educational provisions and educational attainment of its citizens. Archbong (2013) 
observed that “Nigeria public universities have incurred the displeasure of stakeholders 
owing to unfulfilled expectation in terms of delivering mandate”. In addition university 
management is challenged to set up appropriate standards which reflect the needs and 
expectations of stakeholders and also meet the best practice in the world. This paper 
examined the state of quality assurance of business education trainees in Nigerian 
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universities the following subheading, concepts of business education, goals and 
objectives of business education, quality assurance,  attributes of  quality assurance, theory 
of quality assurance, challenges of quality assurance, conclusion and recommendation. 
 
Concept of Business education 
Osuala, (2004) defined business education as a programme of instruction which consists of 
two parts (1) Office education - a vocational programme of office careers through initial, 
refresher and upgrading education and (2) General business education - a programme to 
provide students with information and competences which are needed by all in managing 
personal business affairs and in using the services of the business. Business education deals 
with the empowerment necessary to meet business challenges in a dynamic business 
dominated world or society, it offers trainees the ability to cope with emerging changes in 
education and other places where they are expected to manifest their skills. It is a planned 
training that exposes the trainees to a wide range of business practices.  Jimoh-Kadiri and 
Bupo (2011) described business education as the transfer of pedagogical and business 
competencies necessary for teaching business attitudes, concepts, skill and knowledge. 
FRN (2016) in the National Policy on Education stated that business education is geared 
impartation of skill, knowledge and abilities necessary for gainful employment or self-
reliant economically. Nwanewezi (2010) opined that business education as encompassing 
education for office occupations, business teaching, business administration and economic 
understanding. Onyesom and Ashibogwu, (2013) described business education as that 
aspect of educational training which an individual receives with the primary motives of 
enabling the individual to acquire adequate attitude, concept, knowledge and skills in 
business activities for vocational usage. Business education deals with a wide array of 
courses that are meant to teach trainees of various ages about the fundamental principles 
of business. This includes lessons on business management, business law, 
entrepreneurship, economics, as well as computer courses, web design and many others. 
This includes all sorts of undergraduate degrees in the field of business, such as business 
administration, commerce, economics, management, accountancy, business science, 
finance and so on. It equips trainees with the necessary skills for living in today’s society. 
Years ago we might have needed business education, as the economy has changed, the 
education needed to change as well. Without the most basic business education, we would 
not know how (and why) economy works or why things cost money. We would not be 
able to be productive members of society, as we would not have the required theoretical 
base.  
 
Objectives of business education 

Business education objectives according to Aliyu (2006) includes to develop a mature 
understanding of the general nature of business, provide the needed background for 
teaching in business subjects, provide training in a specialized areas of business activity 
and to lay a cultural and ethical foundation for the development of the fore-going 
objectives. Business Education aims at providing students at all levels with the ability to 
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function effectively in the business world (Yahaya, Nana & Abdulrahman, 2014.  Business 
Education is aimed at turning out the right caliber of work force with business and 
entrepreneurial ability for positions in various sectors of the economy, teacher trainees 
how to deal with finances, taxes and other business-related things. Abdulkadir (2011) 
noted that one remarkable important characteristic of business education programme is 
that, its trainees can function independently as self-employed and employers of labour. To 
this end, the tenet of business education and its systems must function optimally in relation 
to its set standards. Also objectives of business education are: Helping trainees to gain 
knowledge in what business is, through teaching them various business-related subjects. 
It in addition helps develop analytical and evaluating skills when it comes to making 
business-related decisions, giving theoretical base for future entrepreneurship, providing 
useful life skills that can be applied to other spheres of life other than business (e.g. 
computer science or keyboarding).  
 
Concept of quality assurance 

The concept of quality with regards to education is considered as the worth of education 
in the area of input, teaching/learning process, and output as well as the entire gamut 
involved in the education delivery system (Onojetah&Amiaya, 2012). Quality assurance 
refers to the planned and systematic activities implemented in a quality system so that 
quality requirements for a product or services (like business education) will be fulfilled.  
According to Fiberesima(2015) quality assurance aims at bringing about desired changes 
and improvement in standard, teaching, learning, implementation, curriculum, 
infrastructures, facilities and on the teaching and non-teaching staff. Asuoquo (2020) 
opined that quality assurance is a mechanism that ensures that teaching, learning, human 
and material resources are well monitored and evaluated to meet the needs of the students. 
He added that the quest for quality assurance in education particularly university system 
which is the apex of learning is for the purpose of ensuring the desired change, 
improvement, and transformation in Nigerian Universities so as to meet global best 
practice. Quality business education refers to input and output of the programme, the 
expressions of standard by which certain goals can be achieved 
  
To achieve the goals and objectives of Business Education in Nigeria, the quality of the 
programme needs to be improved and sustained. The concept of quality assurance, its 
implication for university education cannot be over emphasized as the performance 
indicators of business education still requires serious attention. Quality education is very 
necessary in the total development of the student, as it ensures proper development, job 
prospects and the realization of academic goals and objectives. According to Asuoquo 
(2020) Nigerian Universities have not been listed among the league of world class 
universities. This is evident in 2019 ranking of world universities that have placed the best 
Nigerian universities at numbers 1233 for University of Ibadan; 1677 for University of 
Nigeria, Nsukka; 1704 for Covenant University; 2077 for Obafemi Awolowo University 
(Ranking Web of Universities 2019).  
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From the foregoing it is clearly shown that a lot needs to be done by the Nigerian 
government and stake holder in education to improve on the quality of the education 
system in order for trainees to compete favourably in the wider society where knowledge 
rules and skill rules the world. Corroborating this ranking, Enu (2018) stated that there a 
strong relationship between quality assurance in university training and Universities 
ranking. Quality business education will make trainee more able to competitive in the 
labour market, both as an employee and as an entrepreneur. It also can help trainee avoid 
many mistakes and save quite a lot of money when opening his own business. Interestingly 
quality business education can even make trainee more creative, teach him to think outside 
the box and achieve his objectives through unique methods.  
 
Attributes of quality Assurance in education 

The following are some of the attributes of quality in education  
 Provision of equitable and inclusive education that meet global best practice: 

Quality education should be such that provide training that can stand the test of 
time across globe without discrimination. It should be that which can stand within 
and outside the country in terms of content and skills acquired. It is essential for a 
country to follow the same educational system to avoid any disparities of 
understanding and thinking. Quality assured education in a country should be the 
provision of educational right without any barriers of gender, age, geographic or 
demographic characteristics. It should involve learning activities that meet with 
best practices in developed nations of the world. 

 Giving the right knowledge and skills to be a productive citizen: 
Quality assured education should be able to give the trainees the necessary 
knowledge, ICT based information and skills that have made other countries 
prosperous and economically stable. In any given scenario, education can act as a 
central role in assisting the citizens in developing tolerance and peaceful 
attributes. 

 It should ensure provision of wholesome learning experience: 
Education that is of high quality should not just focus only on academic 
achievements.  It should be able to achieve non cognitive goals beyond the basic 
pedagogical related objectives. Focusing on the trainees as a whole person is 
important. It should be able to provide different learning materials and activities 
that will help develop his mental, emotional, social physical traits and even 
spiritual dimensions of the trainees It should be able to prepare the learner for an 
entire life rather than just the next level or class. 

 The environment should have all it takes for effective teaching and learning 
Quality education cannot be imparted to trainees if the state of the environment or 
educational facility is deteriorating. It is essential for quality assurance in 
education that universities have ideal environment with all the basic necessities 
and resources needed for effective teaching and learning. The environment should 
be safe and secured. It should equally provide the trainees satisfactions that will 
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enable them learn. The time spent in the university should enable trainees learn 
about practice of healthy and clean lifestyles with elements of morality and 
emotional strength. 

 It should ensure provision of long-lasting results: 

When trainees are exposed to quality education, it enhances their chances of 
achieving results that the education system aims for, lifelong survival in the wider 
society These positive outcomes are more long lasting and beneficial for the 
individual and the collective society in the long run. Universities should be the 
drivers of these goals and objectives and should keep the contents of academic 
activities current for this purpose. 

 It should ensure provision of the best knowledge that can fit into the world of 
work: 
To classify any educational system to be of high quality, it should be able to 
provide these best three elements to every student. These elements are; the 
provision of the high-quality teachers as facilitators,  access to best available 
learning facilities and systems and best professional learning resources for the 
students. That is why quality may be a reliable instrument for measuring an 
educational system. This to ensure and enhance the provision of the above 6 
attributes, for any nation o be able to promote best training outcomes and results 
for the near future. 

 
Theory of quality assurance in education 
This theory was propounded by Willians Glasser in 1998.  Glasser's (1998) in his 
choice theory identified five basic needs that each person seeks to satisfy. These needs are 
survival, freedom, power, belonging, and fun. Choice theory is "a biological theory that 
suggests that people are born with specific needs that are genetically instructed to satisfy" 
(the influences of the choice theory are students feel safe and happy and want to be at 
school “significant students” are no longer identified as “problem students.” Students and 
teachers use a common language. Students can express their feelings adequately and are 
resilient and better able to manage themselves and have a better understanding of 
themselves and who they want to be. Quality education based on Glasser's choice theory 
attempts to help students to recognize their goals, to evaluate the ways of reaching these 
goals, and finally to experience more positive feelings about and outcomes of training 
themselves. Teachers must pay more attention to practical approaches such as cooperative 
learning and apply these methods in classrooms to improve cognitive and affective 
outputs of students. Educators can monitor the classroom activities of low achievement 
students.  
 
If a student's grades begin to decline, the educator or another person of guidance and 
authority could assess the student's self-efficacy to see if the issue is related. Reminding 
students of how they have progressed throughout the year may prove to be a motivating 
and empowering method to increase students' self-efficacy levels. The student should be 
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proactive and takes the initiative in learning. In other word, passively waiting by trainees 
not to be directed in the learning process is part of the quality dimension of the theory. 
Choice theory has the capacity of learning to affect change in outlook from external to 
internal control within persons thereby enhancing quality. 
 
How teachers manage their classrooms is an important part of achieving an effective 
quality learning outcome and environment. Educators know that all students learn 
differently, and choosing the right instructional style can mitigate behavioural issues and 
make good and quality instruction possible. According to the National Comprehensive 
Center for Teacher Quality, a significant body of research also demonstrates that classroom 
organization and the ability to effectively manage student’s behaviour “significantly 
influence the persistence of new teachers in teaching careers.” Within this context, it is clear 
that instructional theory and classroom management strategies are among the most 
important aspects of teacher education that promote quality in teaching and learning. 
 
While classroom management theory is constantly evolving, there are three key theorists 
who stand out when it comes to modern education. Throughout the 20th and 21st centuries, 
experts like B.F. Skinner, William Glasser and Alfie Kohn revolutionized the ways that 
teachers deliver education to enhance quality. Understanding their theories can help 
educators define their own classroom management methods and make quality decisions 
about how to best approach interactions with students for quality outcomes. Glasser 
coined the term “choice theory” in 1998. In general, this theory states that all we do is to 
behave with quality in mind. Glasser suggests that almost all behavior is chosen, and we 
are driven by genetics to satisfy five basic needs: survival, love and belonging, power, 
freedom and fun with quality orientation. Glasser’s work impacts quality learning in a 
variety of ways. It has been utilized in schools across the globe and has changed the ways 
that teachers deliver instruction.  
 
This is the crux of the relevant of this theory in stimulating and assuring quality in business 
education. Quality teaching makes the difference. Therefore it is the choice of suppliers of 
education service such as business education to expose trainees to pedagogical experiences 
with assured quality both the short and long run. The quality of training given to trainees 
helps them ultimately to actualize the basic genetic needs of individuals as propounded 
by Glasser. This is where school training and societal survival are at equilibrium. This is 
the sense in quality assurance as it pertains to business education trainees in Nigerian 
universities. 
 
Challenges of quality assurance in business education trainees 

From observations most universities offering business education programmes are facing 
challenges with the teaching and learning of the various courses. These act as impediments 
to the quality of training and trainees.  A quality business education programme will 
enhance knowledge, skills, attitudes and understanding needed to perform in the business 
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world either as a producer or consumer of goods and services that businesses offers. 
Business education programme include virtually all the knowledge and skills which holds 
prospect for gainful employment, unfortunately this is not so.  
 
The following are the challenges militating against quality assurance in business education 
programme in Nigeria universities 

 Poor Funding: Many school Administrators fail to understand that business 
education programme is capital intensive. It is a well-known fact that one of the 
major problems bedeviling education in Nigeria today is inadequate funding and 
business education is no exception. For business education to meet its goals and 
objectives funding must be adequately provided and sustainable to purchase, 
equipped the laboratory, facilities, and other accessories that will enhance quality 
teaching and learning. Equally the available funds are not properly utilized by the 
school administrators. Asuoqua (2020) opined that from 2009 to 2018, the Federal 
government budgetary allocation to education were as follows, 7.25%, in 2009; 
4.83% in 2010; 6.16% in 2011; 8.20% in 2012; 8.55% in 2013; 9.94% in 2014; 7.74% in 
2015; 6.10% in 2016; 7.38% in 2017 and 7.03% in 2018. This budgetary allocation to 
education remains grossly inadequate.  Business education requires enormous 
resources to acquire/procure infrastructures, equipment, facilities, retraining of 
lecturers, support staff and maintenance of facilities used for training business 
education trainees for the world of today and the future. 

 Shortage of Technologically trained Teachers: Teachers are critical stakeholders 
in curriculum implementation. Short supply of qualified teachers to teach business 
education courses do great disservice to the quality of trainees. It is a well-known 
fact that most of the tertiary institutions that offer business education programme 
in Nigeria suffer from shortage of qualified teachers (Amoor in Ugwuogo, 2012). 
Business education has become a dumping ground for all sorts of graduates from 
different disciplines employed as business educators. Hanapi,  Safarin & Che 
(2015) asserted that incompetent teachers is one of the factors that contribute to the 
unemployment of vocational and technical education graduates in Malaysia. 
According to Josiah and Oluwatoyin (2017), the school can only achieve her lofty 
objective of quality assurance through the use of the services of qualified teachers 
who have all it takes to give quality instruction through interaction with trainees 
in the teaching-learning process. The learning process in Business Education 
involves the application of knowledge to practice, therefore knowledgeable and 
skilled teachers are needed to ensure effective teaching and learning in order to 
produce trainees that can fit into automated offices and environment. 

 Obsolete Technologies: Manual typewriters are still in use in some universities. 
ICTs facilities are not available, where they are available they are grossly overused 
compared to the number of trainees they are meant for. In most cases because of 
this paucity of modern facilities, trainees are poorly exposed to these facilities in 
terms of required hours/time in a semester. To acquire the desired skills in 
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business education trainees should be able to interact with state of the acts  ICT 
facilities as often as possible. Yoloye (2014) posited that when student are taught 
with obsolete technology such trainees become mediocre, incompetent, empty 
barrels in terms of acquired body of knowledge, skills, logic, expressions and 
presentations of abstract and concrete imageries. The problem of how business 
education teachers could best keep their professional skills up-to-date became 
more intractable with the increasing pace of technological change. In the extreme 
case teachers had to be totally re-trained because the profession changed radically 
or oven disappeared (Newman in Ahmed, 2011). 

 Large Class Size: The high teacher-student ratio affects quality assurance in the 
delivery of skilled based and practical courses like word processing, data 
processing, shorthand and others. Most of our universities offering business 
education have large class sizes with limited facilities and inadequate teaching 
personnel. This in itself does not encourage good mastery of skills which are 
practical based. The interaction time between the teacher and the learner becomes 
very limited. Interaction in the class to ensure proper habit formation by the 
teacher is hampered because of overcrowding. Close contact with teachers is a 
good predictor of quality educational outcomes (Pascarella and Terenzini, 2005).  
Generally close contact interaction by the trainer is possible when the trainees 
enrolled are manageable for each teacher. In addition the volume, quality and 
timeliness of teachers’ feedback on students’ assignments are also good predictors 
of quality assured educational. This can occur if teachers do not have so many 
assignments to mark, so they can provide enough, high-quality feedback, 
promptly.  

 Mode of admission of students into the programme: In most cases trainees do 
not apply for business education as their course of first choice. Business education 
courses require background knowledge that adds as advantage. Unfortunately 
trainees are admitted straight into the programme unprepared and most times not 
interested. In most universities those that pass the Post Unified Tertiary 
Matriculation Examination (PUTME) could not get the course of their choice are 
pushed into education (Business education inclusive).  When these trainees enroll 
into the programme they are never committed. They hope to rewrite again and 
probably get admitted into their original choice courses. They therefore get 
uninterested until they discover they are not able to leave. At the end of their 
programme, most of them perform poorly with very low quality grades. In a study 
carried by Asuoquo (2020) it was found that more worrisome is the cutting of 
corners in admission whereby excess number of trainees are given admission 
without recourse to carrying capacity of the class and facilities. All of these induce 
poor quality assurance as are evidence among graduates trainees 

 Epileptic power supply: The epileptic power supply in Nigeria has great effect on 
quality assurance of our Universities. The few available facilities cannot be 
adequately powered because of irregular energy supply. Practical classes that 
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require constant light are going on, the usual power outage affect both teaching 
and learning. In most cases they are no alternative power source and so trainees 
are deprived of the actual number of hours that are needed to enable them 
acquired the desired skills. Most times the students graduate half-baked with very 
limited knowledge and so cannot compete favourably in the contemporary world 
of work and marketplace. 

 Inability to get SIWES placement relevant to their course of study: Business 
education trainees go for six months Industrial Training as part of the requirement 
for graduation. Trainees find it difficult to get placement in industries where they 
can learn practical skills relevant to their training and be productive in the world 
of work after graduation. The essence of IT is to bridge the gap between theory 
and practice.  Unfortunately most industries do not provide opportunities for 
trainees IT experience. Where they are given a place, trainees are not allowed to 
operate delicate and sensitive equipment under supervision. They are not exposed 
to the relevant skills for which IT was established to provide. Equally the 
inconsistent school calendar makes it almost impossible for student to have six 
months of IT.  At times it is abridged to 3-4 month which also hampers the quality 
of training. 

 Duration of training. The duration of training of business education trainees today 
equally calls for concern. The irregular academic calendar does not give room for 
proper training. In addition the incessant strike actions by academic and 
nonacademic staff is take a toll on quality of trainees. When there is strike 
academic calendar get distorted and shortened, consequently trainees are rushed 
to complete their course content without indebt knowledge. It is worse for 
business education that skill and practical oriented that requires ample time to 
acquire these skills through regular practice. These skills cannot be adequately 
acquired without the required time needed. So the loss of pedagogical and practice 
time have become a very serious threat to quality assurance of business education 
trainees in Nigerian universities. The end is not insight for now! 

 
Conclusion 
Nigerian university educational quality assurance (Business education inclusive) is fast 
declining. That is why the quality our certificates are no longer given due regard most 
times outside the shores of Nigeria. Business education requires huge and sustainable 
funding for resources to drive and enhance the quality assurance therefrom training. Other 
relevant resources needed for business education preparation in an apolitical and secured 
environment which are like a mirage have equally been threatened. Trainees who are 
expected to create jobs for themselves and also for others after graduation are not able to 
do so. They now roam the streets in search for white collar jobs that are not there. Lack of 
quality assured during training has created a generation of job seekers and marketplace 
slaves. This situation can only change if stakeholders in education and other relevant 



Icheke Journal of the Faculty of Humanities                                  Vol.18. No.3 September, 2020 www.ichekejournal.com 
 

Quality Assurance of Business Education trainees in Nigerian Universities   354 

authorities rise up and take appropriate steps to curb this persistent menace of poor quality 
assurance in the educational sector and the attendant frustrations. 
 
Recommendations.  
Based on the literature reviewed, the following recommendations are put forth for policy 
making: 

1. Government should fund educational institutions properly especially where 
practical skills are to be acquired. Invest a sizeable percentage of its budgetary 
allocation in education for resources (human, logistics and material) needed for 
quality training to be provided, sustained and accounted for regularly. 

2. Other stakeholders in education such as industries should be encouraged to 
partner with universities to provide facilities, equipment, retraining opportunities 
for teachers and other resources that will enhance quality of trainees since they are 
the end users of these products. Since they are the end users of these graduates, 
there should be arrangement for trainees to be placed in industries where the 
relevant knowledge and skills can be acquired during Student Industrial Work 
Experience Scheme (SIWES). 

3. Lectures should be retrained on the use of modern facilities that enhance quality 
assurance in teaching and learning of business education. 

4. Trainees that are admitted into the programme should be those who chose 
business education and not those forced to take up the course as rejectees from 
their course of first choice.  

5. Class size should be compliant with NUC recommendations for skill and practical 
courses. 

6. University management should be committed to providing quality enabling 
environment in terms of making available the needed facilities, resources and 
motivation for effective service delivery towards attainment of academic 
excellence. 
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